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As the New Year starts I 
am sure many of us have 
made New Year’s resolu-
tions to improve ourselves.  
We all have habits that we 
are unaware of and it often 
takes someone pointing it 
out to notice these bad 
habits.  Here at CAH we 
are also continuously look-
ing for ways to improve our 
clinic.     

 

Each veterinary 
clinic/hospital is unique.  
Some differences are su-
perficial but others, define 
the type of clinic (eg:  vac-
cine standards, scheduling 
availability, equipment 
availability, staff training, 
etc).  Each veterinarian is 
able to practice the level of 
medicine to which the clinic 
desires as long as they are 
fulfilling their oath which 
states…  “Being admitted to 
the profession of veterinary 
medicine, I solemnly swear 
to use my scientific knowl-
edge and skills for the 
benefit of society through 
the protection of animal 
health, the relief of animal 

suffering, the conservation 
of livestock resources, the 
promotion of public health 
and the advancement of 
medical knowledge. I will 
practice my profession con-
scientiously, with dignity 
and in keeping with the 
principles of veterinary 
medical ethics. I accept as 
a lifelong obligation the 
continual improvement of 
my professional knowledge 
and competence”. This in 
turn allows for a lot of vari-
ance in what experiences, 
fees, and healthcare rec-
ommendations you will en-
counter as you visit veteri-
nary clinics.   The advan-
tage is that you are able to 
find the type of practice that 
best fits your needs and 
expectations. 
 
When your pet receives a 
vaccination, the cost to you 
is not just the cost for the 
vaccination. The cost to 
you includes the expertise 
of the staff, the quality of 
the vaccination and the 
time the staff members take 
to educate you about po-
tential vaccination side ef-
fects. This will be the case 
with every product or pro-
cedure that your pet needs 
including pet food, nail 
trims, diagnostic testing 
and surgery. Be sure to ask 
questions as to what is 
best, why are these tests 
needed, and what are we 
testing for? Are the staff 

members able to easily and 
clearly explain tests or pro-
cedures?  
 
When you are looking at 
fees do not just look at the 
bottom line, remember that 
it is often difficult to tell if 
you are comparing apples 
to apples or apples to ba-
nanas. 
One of the first things most 
clients notice about a clinic 
is the atmosphere.  The 
way you and your pet are 
treated plus the service you 
receive determines how 
you feel about a clinic.  
Some questions to think 
about should include: 
 
�� Were you treated in a  

courteous, friendly 
manner, or were staff, 
including the doctor, 
rude to you or your pet 
at any time during your 
appointment? 

�� Were all of your ques-
tions and concerns ad-
dressed?  Or did it feel 
like they were too busy 
to answer your ques-
tions? 

�� Did you have to wait a 
long time before seeing 
the doctor? 

�� Does the clinic irritate 
or delight your senses? 

 
Never forget that you and 
your pet deserve to be 
treated professionally under 
any and all circumstances.  
 

We are often asked why we 
do things differently than 
other clinics (when we vac-
cinate, what we vaccinate 
for, when we deworm, why 
we recommend yearly 
blood work screens, why 
we use certain products) or 
why all clinics are not rec-
ommending the same.    
Let’s continue with the vac-
cinations example…  Differ-
ent clinics use different vac-
cines. Some clinics go 
strictly from the manufac-
turer’s labeled recommen-
dation (based from their 
research on the specific 
product) while others tailor 
the plan to the individual 
pets needs based on risk of 
disease.  The Center for 
Disease Control, American 
Animal Hospital Associa-
tion, American Association 
of Feline Practitioners, and 
American Heartworm Soci-
ety are all well established 
groups that have recom-
mendations for individual-
ized vaccine protocols for 
vaccination and health care 
protocols that clinics may 
follow. Some clinics may 
also be using a standard  
that was set up years ago, 
neglecting to read the cur-
rent research on vaccines 
and updating in accordance   
with those recommenda-
tions.  Each pet may have a 
different set of needs based 
on exposure to certain  
 
 (continued on page 3) 
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Oxbow Pet Products is a leader in small animal nutrition with a wide selection of spe-
cially formulated products that maximize health.  Their products are recommended by 
top exotic veterinarians, and are available for rabbits, guinea pigs, chinchillas, rats, 
hamsters, gerbils and even tortoises!  They offer a delicious assortment of treats, 
pellets, hays, nutritional supplements and litter.  There is no other company in the 
world that knows more about the uses and varieties of hay for the well-being of small 
animals.  Oxbow pellets differ from others in the way that they are species specific, 
life staged and 100% completely fortified.  If there is a type we don’t carry in stock, 
we can order it for you.  For more information on Oxbow Pet Products visit their web-
site at www.oxbowanimalhealth.com. 

Featured Product 
Oxbow Products now available at CAH 

Massage Therapy for Your Pet 
Jesse Skillingstad 

 
 
 
 
 
 
 
 
 
 
 
Have you ever thought when you look at your dog or cat, 
that they could be suffering from pain or discomfort?  At 
Companions Animal Hospital we offer massage therapy 
for your cuddly friends. 
 
Animals benefit from massage therapy the same way 
humans do.  Humans and animals share many similari-
ties in their need for touch.  When a professional thera-
pist performs therapeutic massage, both animals and 
humans feel the benefits.  From muscle spasms and joint 
stiffness to injury and age, the animal body suffers just 
like the human body.  Animals also suffer from the grief 
of losing a companion, feel the rigors of competition, over 
training, and over use.  Regardless how animal and hu-
man massage paths converge or divide along the way, 
the fact remains-whether two legs or four, the value of 
the path is still the same. 
 
Being a student of  the human side of massage therapy, 
your pet is in good hands.  Having studied the animal 
side of massage therapy, your pet will be able to relax 
and get the pain relief that will help them feel renewed, 
and not to mention it just plain feels good.  Call us today 
to schedule your pet’s session with me so they can feel 
like puppies and kittens again. 

Robyn’s Fund Update 
 
Robyn’s Fund exists for homeless animals in need 
of veterinary care.  Robyn’s fund is funded com-
pletely by donations. 
 
We would like to thank the following contributors 
for helping Robyn’s fund work its way back out of 
the “red”:  Lori Twedt, Barb Kellogg, Lori Kluball, 
The Schwartz family, Eustis Cowardin, Kim 
Schmitt, The Roche family in memory of Maggie 
Juel, Tom & Linda Harlander, John Harlander, Dr. 
Jennifer Schurrer as well as the many anonymous 
people who dropped money into the donation box 
at the front desk.  We would also like to thank 
those of you who bought both human and pet 
treats during our bake sale fundraiser the week of 
Christmas.  Hopefully you and your pets enjoyed 
the treats! 
 
We are also pleased to let you know that since 
October the four Robyn’s fund pets we had all 
have found homes.  Forrest as we called him was 
a gorgeous little gray kitty found during a cold spell 
mid-October near death, but who quickly made a 
miraculous recovery with Dr. Altena’s help, found a 
home at the beginning of November.  Sasha and 
Nala were the two orange tabby kitties you may 
have seen pictured in the October newsletter went 
to a home together just before Thanksgiving.  
Rueben, the rottweiler mix that we had since Sep-
tember found a home just in time for Christmas.  
He is such a good boy and it was a wonderful 
Christmas gift for staff and Rueben alike for him to 
find his forever home. Also, a very special thank 
you to anyone who has adopted one of our 
Robyn’s Fund pets.   

 
 
 
 
 
 
 
 
 
To everyone who thought 
of us this holiday season 
with well-wishes, sweet 
treats, and holiday cards 
and letters.  We appreci-
ate your thoughtfulness! 
A special thank you to St. 
Cloud Surgical Center for 
continuing to bring in the 
surgical drapes. 
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(continued from page 1) 
diseases, breed pre-
disposition, and lifesytle. 
 
CAH takes pride in using 
the most current treat-
ments and equipment.  
We continue to reinvest 
in our team, our hospital 
and our equipment so 
that we can provide the 
best care for your pet.   
 
When it comes to the 
health of your pet, never 
hesitate to ask questions.  
We look forward to an-
swering yours soon. 

 
Animal Rehabilitation and Conditioning 

 
 

  
 

(Dr. Schurrer performing conditioning with Rose on the treadmill) 
 

Physical therapy has been used for many decades in human medicine to ease pain 
and speed recovery. It is the standard of care for post-operative human patients. 
Many of the same rehabilitation principles apply to animals as well, now they too can 
benefit from rehabilitation. Research has shown that pets make a quicker recovery 
with rehabilitation. 
 
What is rehabilitation? 
Rehabilitation is the application of physical therapy techniques to animals, which al-
lows for a faster return to full function, increased strength and flexibility, and to minimi-
zation of pain. Treatments that are used include, but are not limited to, manual ther-
apy (using the hands to work with the body), therapy laser, and therapeutic exercises 
to overcome injury and disability. Rehabilitation can help alleviate chronic pain so 
your pet can live a better life. 
 
Which pets may benefit from rehabilitation? 
Those with arthritis, geriatric issues (limited mobility), neurologic dysfunction, orthope-
dic conditions, obesity, pain and/or inflammation, muscle weakness, work/sport inju-
ries, balance and coordination issues, disuse atrophy, wounds, and compensatory 
injuries. 
 
What is conditioning? 
Conditioning helps promote muscle, ligament, and tendon, strength and endurance to 
help prevent injury or re-injury. This can also be used to prepare for hunting or racing 
to get into better shape, as well as, be used as an indoor option to walking your dog 
when it is cold out or too humid in the summer months. 
 
Call to set up your appointment today with our rehabilitation team so we can get your 
pet on the road to better health. 

CAH Dates to  
Remember 

Tuesdays of every week 
CAH is closed from 1-3:30 
pm for regular team meet-
ings.  Feb 2, Mar 2, and 
April 6 we are closed for 
our extended team train-
ings from 12-4pm. 
 
Jan 21, Feb 18, Mar 18-
Healing Hearts pet loss 
support group meets at 
the clinic to help you 
through the loss of your 
family pet and best friend. 
The group meets from 7-8 
pm and is free and open 
to the public. 
 
February 8- Join us for our 
2nd Paws for Pet Owner 
Education lecture on pet 
dentistry at 7:00pm in the 
Bremer Room at the St. 
Cloud Public Library. 
 
February is National Pet 
Dental Month.  Call the 
clinic for specials this 
month.  
 
April 4- CAH will be closed 
for Easter. 
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Companions Animal Hospital  
Philosophy Statement  

 
 

We treasure the unique family-pet bond by providing comprehensive high-quality  
veterinary care with emphasis on exceptional client service and patient care.  

We promote this level of service by keeping current on medical advances, offering  
continuing education for our healthcare team, and being compassionate and  

understanding towards pets and those who love them.  
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