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As pet owners, you know 
the importance of consis-
tently monitoring your 
pet’s health.  You take 
them for regular veterinary 
visits, monitor their weight, 
keep their nails trimmed, 
have their teeth cleaned at 
regular intervals and many 
other things to try to en-
sure your pets stay as 
healthy as possible.  Many 
people do not monitor their 
pets’ behavioral health in 
the same consistent fash-
ion as they do their medi-
cal health, or if they do, 
sometimes they just don’t 
know what to do about an 
undesirable behavior.  
There is a lot of behavior 
information available 
through various media 
sources but a lot of it is 
conflicting, inaccurate and 
even dangerous and 
leaves many people feel-
ing confused.  In this arti-
cle, we would like to ad-
dress some general be-
havior concerns and give 
some tips that everyone 
can use. 
 
For dogs, the first thing 
you can do to have a bet-
ter behaved dog, is to 
catch your dog doing 
something right.  In many 
pet owning families, the 
dog receives the most at-
tention when he is misbe-
having.  As soon as he 

starts chewing on the table 
leg rather than his toy, all 
attention is focused on 
him.  Take advantage of 
all those times your dog is 
behaving appropriately, 
lying quietly chewing on 
his toy, for example, to 
praise, pet and pay atten-
tion to him. 
 
Another thing to do is to 
ignore annoying, pestering 
behaviors.  Dogs who bark 
at their owners, jump on 
people and pester for at-
tention do so because it 
works.  It results in some 
sort of attention from the 
owner, even if it is scold-
ing.  When you ignore a 
dog who is being annoy-
ing, his behavior will 
worsen before it gets bet-
ter.  This fits well with the 
first tip mentioned previ-
ously, if you ignore the 
pestering and pay atten-
tion to the dog when he is 
quiet, he will soon figure 
out the new rules. 
 
Nothing in life is free.  
Have your dog obey a 
simple command such as 
sit or lie down before re-
ceiving anything he wants 
such as being petted, 
played with, fed, let out-
side, given a treat, etc.  
This easily puts owners in 
the drivers seat, and trains 
the dog that he must give 

up some control before 
getting what he wants.  
Everybody wins, the 
owner has a dog who lis-
tens, and the dog gets the 
good things in life. 
 
It is also helpful to control 
the dog’s environment.  
Dogs, especially young 
ones and those new to a 
family, require a lot of su-
pervision.  Parents would-
n’t dream of allowing a 
toddler free run of the 
house while unsupervised.  
Structure the dog’s envi-
ronment so he doesn’t 
have the opportunity to 
spend all day barking in 
the yard or go off in the 
formal dining room and 
leave a mess.  Not allow-
ing undesirable behaviors 
to become a habit is im-
portant.   
 
Make complying with you 
an enjoyable experience.  
So called dominance exer-
cises in which the dog is 
pinned on his back in a 
rough manner can serve 
to intimidate him, but cer-
tainly don’t help him to 
enjoy the experience and 
will make behaviors worse 
and endanger your safety.  
This approach can result 
in fear and aggression.  In 
general, 
 
                (continued on page 2) 
 

 
Would You Like to 
Earn a Credit on 
Your Account? 
 
Finding a good veterinar-
ian is as hard as finding 
a good doctor for your-
self, so we want you to 
spread the word to those 
who don’t know about 
CAH by making sure all 
of our current clients are 
aware of our referral pro-
gram.   
 
On your first referral, the 
friend or family member 
you refer will get a $10 
credit on their account 
and you will also receive 
a $10 credit on your ac-
count.  If you make addi-
tional referrals, you can 
earn other great rewards 
as well. 

 
We think it is a great 
compliment when one of 
our current clients refers 
someone to us.  We 
want you to know that 
we always welcome the 
chance to meet your 
friends, neighbors, co-
workers, and family 
members. 

Behavioral Health Is Important Too 
Holly Murphy, Office Manager 



����������	
�����	�����
��  ������������  

Tuesdays of every week 
CAH is closed from 1-
3:30 pm for regular team 
meetings.  August 3  and  
September 7 we are 
closed for our extended 
training from 12-4. 
 
September 6 CAH will be 
closed in observance of 
the Labor Day holiday. 
 
September 16 Healing 
Hearts pet loss support 
group resumes from 7-8 
pm after taking a summer 
break.  This is a time for 
those who have lost pets 

to recover, rejoice and 
reflect on the special 
bond of being a pet 
owner. 
 
October 5 we are closed 
from 11am-5pm for our 
extended annual staff 
training. 

 
 
 
 

CAH Dates to Remember 

Robyn’s Fund exists for homeless animals in need of 
veterinary care.  Robyn’s Fund is funded completely by 
donations.   
 
As part of our Pet Health Fair on May 9, we held our 
annual Robyn’s Fund rummage sale fundraiser.  We 
are pleased to report that we succeeded in raising $287 
for the fund. We would like to thank everyone who ei-
ther donated items for the sale or stopped in to pur-
chase items.   
 
We would like to thank Jeff Doering for his donation of 
food and medications in memory of his beloved Sara 
Smiles.  We would also like to thank Nancy Altena as 
well as the many anonymous people who dropped 
money into the donation box at the front desk.   Thanks 
to the generous support from everyone involved, 
Robyn’s Fund is once again in the black and is able to 
help pets in need of care. 
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(continued from page 1) 
it helps to think about how 
can I get my dog to do what 
I want so I can reward him, 
rather than thinking how 
can I get him to stop doing 
these behaviors I don’t like. 
 
For cats, many of the same 
principles can be applied.  
Just like you want to man-
age the dog’s environment, 
you also want to create a 
“cat-friendly” environment.  
There are certain things 
that cats need to enrich 
their environment.  These 
include cat-friendly litter-
boxes (at least one per cat 
plus one more, cleaned 
regularly, easily accessible, 
etc), cat-friendly scratching 
posts (several around the 
house, easily accessible, 
made of a material that en-
courages scratching, tall 
and stable), toys that en-
courage play, adequate 
hiding and resting places, 
some of which are elevated 
off the ground, and minimal 
harassment or conflict with 
other pets in the house-

hold. 
Also, “kitty-proofing” the 
areas where the cat spends 
her time can reduce dam-
age and prevent the devel-
opment of bad habits such 
as scratching the stereo 
speakers. 
  
Treat your cat like a cat, 
not a dog.  Cats are not 
small dogs, they have dif-
ferent evolutionary histo-
ries, social systems and 
communication systems. 
Most cats don’t have the 
same strong social needs 
for attention and social ac-
tivity that dogs do (although 
they do need some social 
interaction daily), and the 
kinds of praise and disci-
pline that works for dogs 
doesn’t work well with cats.  
We need to accept and 
understand our cats for the 
way they are. 
 
Just as with dogs, catch 
your cat doing something 
right. If we reinforce desir-
able behavior more often, it 
will happen more often. 

 
Encourage desirable play-
ful behavior. Younger cats 
are prone to attack people, 
other animals and moving 
objects such as the drapes, 
as part of play.  Never en-
courage cats to jump at or 
play with human hands, 
feet or clothes or to attack 
other animals or inappropri-
ate objects.  Always be 
sure to provide and encour-
age play with appropriate 
objects such as strings on 
a stick (under supervision), 
small balls or other small 
objects.   
 
For both dogs and cats, 
there are some other gen-
eral things to consider 
when dealing with behavior 
problems as well.  One 
thing to keep in mind is that 
although these tips are 
helpful there is no “quick 
fix”.  To work on correcting 
a behavior takes time and 
patience and it is important 
to take baby steps and not 
expect too much too soon.   
 

Also, keep in mind that 
many of these pets are 
truly distressed. Take for 
example a pet with separa-
tion anxiety.  A move to a 
new location can be a trig-
ger for separation anxiety 
problems in dogs.  We tend 
to overlook the fact that our 
pets will not automatically 
successfully cope with the 
changes we impose on 
them.  In general, dogs are 
much less tolerant of being 
left alone in an unfamiliar 
environment than in a fa-
miliar one.   
 
There are prescription 
medications available that 
can help pets with behavior 
problems.  We offer behav-
ior consultations for specific 
behavior problems. Call us 
at 252-6700 for more infor-
mation or to schedule an 
exam with the doctor find 
out if a prescription medica-
tion may be appropriate for 
your pet.  We have a lot of 
information available that 
we can provide you with as 
well. 
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Featured Product  
Pet–Guard Insecticide Gel 

 
These hot summer months are finally here along with 
all those pesky insects. Wouldn’t all those fun outdoor 
activities be more enjoyable for your pet without buzz-
ing and biting bugs?  Virbac has an effective way to 
control this problem. Pet-Guard Insecticide Gel with 
sunscreen repels flies, mosquitoes, and gnats on dogs, 
cats, and horses. Pet-Guard Gel is easy to apply and 
stays where it was intended to go. It is safe to use on 
the face and ears without the fear of having it drip in the 
eyes and mouth. It can be used on dogs and cats 12 
weeks of age or older, and horses of any age. Pet-
Guard Gel contains double synergized natural pyre-
thrins and a powerful insect repellent to protect your pet 
from biting insects. It is available at Companions Ani-
mal Hospital. For more information stop in or go online 
to www.virbacvet.com. 

Meet the Team 
 

See the rest of us on our website at 
www.companionsweb.com 

 
 
 
 
 
 
 
 
 
 
 

CAH would like to officially introduce Brittany Malikowski 
as a member of our team.  Brittany started last fall work-
ing Sunday afternoons as an animal caretaker taking 
care of our boarding pets.  Since then not only have her 
hours increased in animal care but starting in April, she 
started working part time as one of our Client Care Rep-
resentatives.  
 
Brittany graduated from Sauk Rapids-Rice High School 
and is currently attending the Minnesota School of Busi-
ness for Veterinary Technician.  Growing up, Brittany’s 
mother always had some kind of critter running around 
their house.  Currently, they have 4 cats, 2 dogs and a 
ferret keeping them busy.  They also have two horses 
they board on the outskirts of Sauk Rapids. 
 
So, if you see Brittany working the front desk or bringing 
your pet up to you when picking up your pet from board-
ing on a Sunday evening, be sure to “hi”! 
 

Have you signed up for your pet portal yet? 
 
Sign up now to get online access to your pet’s health 
information free of charge! 
 
You can use your private pet health website to: 
 
©Manage your pet's health care 
©View medication schedules 
©Communicate with us online 
©Learn more about your pet’s individual health and life 
stage issues 
 
If you are not already a member, just go to our website 
at www.companionsweb.com and click on the Pet Por-
tal Log In, in the lower left corner of the homepage and 
then click on the Create New Account button.  Signing 
up is easy and free! 

A Dog’s Prayer 
 

     Treat me kindly, my beloved master for no heart in 
the world is more grateful for kindness than the loving 
heart of me. 
     Do not break my spirit with a stick, for though I lick 
your hand between the blows, your patience and un-
derstanding will more quickly teach me the things your 
would have me do. 
     Speak to me often, for your voice is the world’s 
sweetest music, as you must know by the fierce wag-
ging of my tail when your footstep falls upon my waiting 
ear. 
     When it is cold and wet, please take me inside, for I 
am now a domesticated animal, no longer used to bit-
ter elements.  And I ask no greater glory than the privi-
lege of sitting at your feet beside the hearth.  Though 
had you no home, I would rather follow you through ice 
and snow than rest upon the softest pillow in the warm-
est home in all the land, for you are my god, and I am 
your devoted worshiper. 
     Keep my pan filled with fresh water, for although I 
should not reproach you were it dry, I cannot tell you 
when I suffer thirst. 
     Feed me clean food, that I am well, to romp and 
play and do your bidding, to walk by your side, and 
stand ready, willing and able to protect you with my life 
should your life be in danger. 
     And, beloved master, should the Great Master see 
fit to deprive me of my health or sight, do not turn me 
away from you.  Rather hold me gently in your arms as 
skilled hands grant me the merciful boon of eternal 
rest...and I will leave you knowing with the last breath I 
drew, my fate was ever safest in your hands. 
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Companions Animal Hospital  
Philosophy Statement  

 
 

We treasure the unique family-pet bond by providing comprehensive high-quality  
veterinary care with emphasis on exceptional client service and patient care.  

We promote this level of service by keeping current on medical advances, offering  
continuing education for our healthcare team, and being compassionate and  

understanding towards pets and those who love them.  
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